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Arthur Trossen

Im Miihlberg 39,
D-57610 Altenkirchen
Germany

+49 (0)2681 986257
+49 (0)2681 986275

Arthur.Trossen@gmail.com
Arthur.Trossen@in-mediation.eu

German
02-01-1955

Male

1999-2020
Judge on leave

It's an unpaid leave primarily to rescue the pension which will start in 2020. The economical status is
like self-employed.

Ministry of Justice, Rhineland-Palatinate, Germany
Judgement and conciliation

2017- today
Project manager, editor
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Editor and project manager of www.wiki-to-yes.org, the biggest freely accessible database about
mediation

Win-Management GmbH
All kinds and appearances of mediation

1999-today

Self employed

Working as trainer, ADR-expert, mediator, author, editor
A

Mediation

2011-2013
Project coordinator

Project management. EU project with Bulgaria, Germany and France in regard of Cross Border
Mediation

Integrierte Mediation / EU.
Justice, mediation, education, awareness raising, Cross Border Mediation

2008-2014
Contract Teacher (part time) in Mediation

Organising and conducting lectures about mediation and ADR at universities, creating and
establishing curricula, teaching, conducting and providing training in ADR skills and examination of
students for bachelor degree

1. University of applied sciences in Fulda (2008-2009)
2. University of applied sciences in Darmstadt

High school education, mediation in general, ADR Skills for social worker students and law students

2003-today
Trainer on demand

Developing trainings from scratch, creating and establishing country specified curricula,
teaching of professionals, conducting and providing trainings of mediation in all respects, negotiation
and ADR Skills, settlement techniques in court procedures

1. Arge Bildungsmanagement, Austria,

2. Bildungsforum, Gesellschaft fiir Aus- und Weiterbildung, Austria

3. Scientific and methodological Center for Mediation and Law, Russia
4. win-management GmbH, Germany

5. Stiftung fiir internationale rechtliche Zusammenarbeit e.V. (IRZ foundation)
6. Law Centre Foundation, Estonia

7. Ministry of Justice in Mainz, Germany

8. Higher regional court in Stuttgart, Germany

9. Higher regional court in Saarbriicken, Germany

10. Higher saocial welfare court, Stuttgart

11. Fernuniversitét (far distance studies university), Hagen

... and many more

Training, education and continuing education

2005-today
Expert for assessments in Mediation

Coaching and examination of students in mediation master degree
Expertise and grade of scientific exam works regarding mediation

1. Far distance studies university in Hagen, Germany
2. Riga graduated school of law, RGSL in Riga (2007 — 2008)

High school education
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2010-today
Lecturer at the University in Hagen

Lecturer and trainer for present trainings in mediation
Emphasising basic trainings and business mediation

Far distance studies university in Hagen, Germany
High school education, training and continuing education

2006-today
Short Term Expert (Consultant, Lecturer and Trainer)

Seminars, speeches, chair and consultancy in international projects concerning ADR and DR
procedures, communication and conflict behaviour in several European countries i.e. Russia, Estonia,
Croatia, Hungary, Cyprus, BiH, Swiss, Italy, Iraq, Austria, Latvia, Macedonia, Uzbekistan, Kyrgyzstan,

i.e. IRZ, Stiftung fir internationale rechtliche Zusammenarbeit e.V. (IRZ foundation)
EU, Scientific and methodological Center for Mediation and Law, GIZ

EU projects

2009
SE (Senior Expert)

Analysis of court based mediation system in Croatia, monitoring, working on best practice models
based on a compilation of models in Germany, the Netherlands, UK, Austria and other European
Countries. Workout of proposals how to implement an improved system of mediation in Croatia.

HULLA & CO. HUMAN DYNAMICS KG, Austria)

EU Project: Enhancement of Mediation as an Alternative to Court Based Dispute Settlement Republic
of Croatia, EuropeAid/123293/D/SER/HR

2005-2007
RTA (Resident Twinning Adviser)

Implementation of mediation in Latvia through consulting, enabling a legal transfer, developing of
curricula, demonstrating, conducting and establishing trainings and courses, train the trainer courses,
lecturing, creating training material and expertises at least project administration

IRZ, Stiftung fir internationale rechtliche Zusammenarbeit e.V. (IRZ foundation)
EU twinning project

2004-2005
Expert

Developer of curricula of mediation studies for judges and trainer in integrated mediation on a justice-
related project, explorer of the use of court related mediation, initiator and provider of a justice project
called “integrated mediation in family court procedures”, accompanying the evaluation

Self employed
Justice project, Consultation, Continuing education, court relevant mediation forms

2002-2004
Project and team leader

Developing WEB-interfaces and interactive platforms for conflict solutions, creating a knowledge base
regarding conflicts and conflict solution in family affairs and mediation, establishing services and
forums. Those platforms were for example the rewarded www.portafamilia.de and www.in-
mediation.eu

Win-management GmbH
Consultancy, IT (information technology)

2001-today
Chairman
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Founding of integrierte Mediation e.V., work of an executing officer in management and administration
matters, exploring and developing on mediation to create standards and constitutions, exchange with
members and colleagues as a part of networking, organisation of local and international conferences
in Germany and abroad in regard of mediation, trainings and more.

Integrierte Mediation e.V.
(Integrated mediation registered charity association)

NGO, tax privileged

1990-2002
Software developer

Founding soft-use GmbH, responsible for management fields like software development and
marketing. Producing programs and manuals for legal practitioners, i.e. programs for advocates,
judges, software for tax calculation, calculation of child maintenance, alimentation, pensions,
capitalisations, interests and all what is needed to proceed in law supporting judgements and
consultancy.

soft-use GmbH
(soft use became a company of the Haufe Mediengruppe later)

IT (information technology)

1998-today
Practising mediator

Mediation on demand, especially family and business mediation, international and multicultural
mediation, supervision, consultancy, mediator and co-mediator

Self employed
Mediation, Supervision

1989-today
Author

Writing books and articles about mediation, producing films and other training material.

One of those books (Basics of mediation) was published in Latvia and Estonia as well. Most famous
is a commentary about the German mediation act “Mediation (un)geregelt”, edited in 1016. Actually |
am the editor of a huge web-based wiki, which is called Wiki to Yes (www.mediationswiki.de) and
which soon will be published in several languages.

Win-management GmbH
Publishing

1995-2000
Consultant
Consulting member of regional youth caucus

Politics

1985-1989
Deputy director of the local court

Court administration. Since the director was sick of cancer, | had to manage court administration like a
regular director over 2 years.

Ministry of Justice, Rhineland-Palatinate, Germany
Judgement and conciliation

1987-1999
Judge

Last: at the local court with emphasis on family and guardianship cases, inheritage cases, penaltry
cases, youth penaltry cases and civil law cases in general. On leave since 1999

Ministry of Justice, Rhineland-Palatinate, Germany
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Judgement and conciliation

1982-1987
Public prosecutor

Investigations, accusations and court proceeding in white collar crime cases
most recently with special responsibilities for a world-wide economic crime case

Ministry of Justice, Rhineland-Palatinate
Justice

1965 - 1974
General University entrance examination
High school (with emphasis on social sciences)

High school in Neuwied

1974 - 1976
first state examination in law
Law studies

1. Rheinische-Friedrich-Wilhelms-University in Bonn (1974-1976)
2. Johannes Gutenberg University in Mainz (1976-1979)

1976 - 1979

Psychology,
basic studies until prediploma

Johannes Gutenberg University in Mainz

1979 - 1982
Second state examination in law

Preparation period, working at the district court, at the legal department of municipality, as a lawyer

and a trainee in a notary's office
Higher Regional Court at Koblenz

1980 —1981

Public law and administration

College of Administration Science in Speyer

1984

Courses in balance sheets, book-keeping and fiscal law
tax fraud and methods of investigation

Federal Academy of Finance
Ministry of finance, Germany

For more information on Europass go to http://europass.cedefop.europa.eu
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1987

Additional course in balance sheet and about the Guideline Act (Bilanzrichtliniengesetz) to improve

the investigations of a public prosecutor or the judgements in white collar crime cases

Federal Academy of Finance
Ministry of finance, Germany

1984-1990

Programming languages Basic, FRED (Framework Editor), Dbase (the result is expressed in

databases which were used when processing large sets of public prosecution office proceedings),

VBA (Visual Basic for Applications)
Self educated

1990

Practice and knowledge in family law to improve judgements and court procedures in family cases

Academy of Judges

Ministry of justice, Germany

2000

Certification

Seminar entitled "Industrial software production” about professional software development

University of Stuttgart
Institute for Parallel and Distributed High-performance Computers

2000
Certification

Training "Cooperation Principles in Practical Application" about team working skills for leading
employees

Coverdale

1996-2000

Mediator
Mediation and supervision

1. Private lessons at Dipl. Psych. and Mediator Eberhard Kempf
2. Jack Himmelstein and Gary Friedman

2004
Certification
Advanced training course in English

G.L.T, Nimbrecht, Germany

2005
Certification
Two legal English training courses in Riga, Latvia
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RGSL (Riga Graduated School of Law)

2006-today

Permanently supervision in mediation, working in peer groups

Self organised

1999

WEB design and html programming

Self educated

2005 and 2006

Trainings as RTA in EU projects in Berlin and Brussels

IRZ, EU

2009
Certification
Cross Border Mediation

ERA, Trier

2009
Certification
“How are you doing the mediation?”

Seminar to compare American and continental way of mediation in Altenkirchen

Win-Management GmbH, Altenkirchen

July 2009
Certification

,Systemische Strukturaufstellungen in Wirtschaftsmediation & Management”
(systemic constellations) positioning in businessmediation by Univ.-Prof.D r. Matthias VARGAS, Dipl.-

Psych Insa SPARRER,
Falk Mastermediation, Austria

April 2010
Certification

Hostile Environment Security Training
This training allows me to work in crisis areas i.e. Iraq

HART Land, Sea & Air integrated solutions, UK
EUJUST LEX

July 2010
Certification

For more information on Europass go to http://europass.cedefop.europa.eu
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Page 8/12 - Curriculum vitae of
Trossen, Arthur

Mediation course
Mediation Skills for international Judges

Pepperdine University, school of law, Straus Institute, USA

2011
Certification
Cross Border Mediation

ERA, Trier

2018
Certification
Supervision

Matthias Mantz, MCTM

German

Understanding Speaking Writing

Listening Reading Spoken interaction | Spoken production

C1| Proficient user | C1| Proficientuser | C1| Proficientuser | C1| Proficientuser | C1| Proficient user

A1 Basicuser | A2 Basic user A1 Basic user | A1 Basicuser | A1 Basic user

(*) Common European Framework of Reference for Languages

Working with people is my profession. | am used to work in groups as well as with groups and
institutions, with colleagues and students, with customers, employees and competitors.

Liability is an important social skill | learned through mediation and within my judge’s work.

Social competence is proved by the attitude of a mediator. Thus my communication skills are mainly
given by that expanded also by a long term experience in judgements, settlements and negotiations.
Due to my work in companies and projects | also learned about a customer related communication in
all the manners.

The ability of networking is a consequence at least by the work of a chairman and founder of
integrated mediation e.V. which is situated in several EU countries. Beside that the establishment of
social networks was part of my professional work as a family judge, as well as the provider of public
projects.

Fortunately | gained the ability to adapt to multicultural environments, though my work experience
abroad i.e. in Russia, Latvia, Austria, Swizz, BiH, Croatia, Estonia, Iraq, Italy and Cyprus countries
where | used to have lectures, trainings, consultations as well as some mediation practise.

For more information on Europass go to http://europass.cedefop.europa.eu
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Organisational skills and
competences

Technical skills and competences

Computer skills and competences

Artistic skills and competences

Other skills and competences

Driving licence
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While working as a judge | was used to integrate mediation skills in court procedures. Today we call
this way of proceeding “integrated mediation” in which the techniques of proceeding are described
precisely.

There were already many seminars and courses | was asked to built up and to conduct in Germany
and abroad. | was involved along the whole process from planning to realisation on every level of work
(concept, logistics, advertising, design, management, administration, evaluation, monitoring,
assessment).

Experience in project or team management | could gain through several projects. As those were in
different fields i.e. in IT section, education, consultancy and business, my view on how to achieving
results increased.

In the fields of research, | could develop and help developing concepts for evaluation of projects
including achieve of surveys, reporting and monitoring.

As the founder of two firms (soft-use GmbH and win-management GmbH) and an NGO (Integrierte
Mediation e.V.) | could gain a lot of experience in finding and gathering resources available to built up
an expanding company (soft-use had 21 employers at least) as well as an NGO (actually with more
than 200 members).

When | was responsible for software development at least in cooperation with a huge media company
and publishing house (Haufe Mediengruppe) | got aware of how to implement quality management
and controlling on highest professional level. The same time | learned a lot about marketing (creating
and selling products). It's a real advantage to use that knowledge in different fields especially in
mediation surroundings and when organising seminars or conferences for example, what | did
afterwards.

For teaching mediation | created a toolbox with all the items and offers needed in mediation and ADR
procedures. The training material was built on the base of variant media including web and video.
Actually | am the editor of a huge internetproject which is called Wiki to Yes (www.mediationswiki.de)
where everything will be provided in regard of ADR. This portal will also be provided in several
languages.

As software developer | am very well informed about using computers and programs. Also | am
trained in using and developing office software in all the manners as well as WEB, design,
communication and publishing programs.

Those skills | learned by producing training material for mediators like films (i.e. “magic of mediation”),
e-books, books, web-pages, where | could design a corporate identity with all the needs around.

Living mediation

Classes 1 and 3,4,5 (cars, vans and motor cycles)

For more information on Europass go to http://europass.cedefop.europa.eu
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Additional Information | Awards

o Multimedia competition 2001 "Informing instead of fighting" 2nd prize

o Multimedia competition 2002 "Portafamilia” 1st prize (concept for Internet-aided, interprofessional
cooperation in working parties related to family courts) for more details see www.portafamilia.de

o Letters of thanks of minister and state secretaries in 2002, 2007 and 2008 of the ministry of
justice in Rhineland-Palatinate because of mediation initiatives and efforts in training of judges in
mediation skills

o Best International Mediator rewarded 2017 by global excellence awards

e Andsoon

Membership of professional bodies

Board for Mediation Programmes, St- Petersburg State University

Auxiliary Council of Hagen Open University

Founder and Chairman of the Board of 'integrierte Mediation' (www.in-mediation.eu)

Founder and Member of the Board of 'integreta Mediacija' in Latvia

Member of the Presiding Committee of DGM (German Mediation Society)

Member of advisors body of bachelor of law studies at the far distance studies university in

Hagen

Member of NRV (New Judges Association)

o Member of EMNI (European Mediation Network Initiative) via integrated mediation
National Coordinator Germany

o Member of CIMJ (Conference International Judicial Mediation) via integrated mediation
Member of the associations academy

o Member of DFfM (Deutsches Forum fiir Mediation) Umbrella organisation /
Quality management Committee

o Member of the mediation council at the university in St. Petersburg,

o Member of the educational council about mediation at the University in Hagen

Annexes | List of publications

Page 10/12 - Curriculum vitae of | For more information on Europass go to http://europass.cedefop.europa.eu
Trossen, Arthur | © European Communities, 2003 20060628



List of publications

10/1998 ...

31999 .o,

1999

1999

=200 .

=200 e

112000 ...

Januar 2002 / ZfK 42/2002 ...

Januar 2002 / V&S 32/2002 ..

April 02/ V&S 4/02.................

April 02 / Anwalt.....................

April 02 / ZKM 2/2002 ............

Januar 2003 ..o,
12003 ...,

6/2003 ...,
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Essay: "Mediation den Mediatoren"

"Kon:sens" Herausgeber: Rudolf Haufe Verlag

Essay: "Grenzen der Elektronik - EDV als notwendiges Werkzeug in sozialen Berufen" zur
3. Fachtagung fiir Sozialarbeiter/innen, Veranstalter: Westf. Wilhelms Universitat Minster
e-Book: Familienrechtlicher Beitrag in PC-Anwailt,

elektronischer Buchbeitrag, Herausgeber ZDF / WISO

e-Book: Familienrechtlicher Beitrag in WISO Geld Tipp Familie, elektronischer Buchbeitrag,
Herausgeber ZDF / WISO

Essay: "Biotop Altenkirchen - Modell der integrierten Mediation im Gerichtsverfahren”, in
"Mediationsreport", Herausgeber: Centrale fiir Mediation

Essay: "Divorce Management" in ,Vermdgen & Steuern”, Kurs Verlag

e-Book: ,PC- Assistent Forderungseinzug” CD- ROM fiir Windows 3.1/95, Haufe Verlag
Essay: "Fixierung - Die Folge eines menschlichen Bedlirfnisses" in der BtPrax
(Betreuungsrechtliche Praxis) einer Zeitschrift des Bundesanzeiger Verlages.

Essay: "Fixierung - Die Folge eines menschlichen Bedlrfnisses" Zweitverdffentlichung in
,Die Schwester/Der Pfleger*

Essay: "Stellungnahme zur Pressenotiz der Griinen zum Thema aulergerichtliche
Konfliktldsungsverfahren in Rheinland-Pfalz" in "Mediationsreport", Centrale fir Mediation
Essay: "integrierte Mediation" in "Vermdgen & Steuern" Herausgeber: Kurs Verlag

Essay: "Altenkirchener Modell" in "Kon:sens", Herausgeber: Rudolf Haufe Verlag

Essay: "Innovationen fiir die Anwaltskanzlei" in "Vermogen & Steuern” (iber die ADVOTEC
und die Anbieter von Anwaltsprogrammen Herausgeber: Kurs Verlag

Essay: "Schlichtungsfenster" in "Mediationsreport", Herausgeber: Centrale fiir Mediation
Essay: "integrierte Mediation" Zweitverdffentlichung in "NRV", Neue Richter Vereinigung
Essay: "integrierte Mediation" in ZKM, Zeitschrift fiir Konfliktmanagement, Herausgeber:
Centrale flir Mediation

Essay: "Der Mediationskongress in Potsdam®, ZKM, Zeitschrift fiir Konfliktmanagement,
Herausgeber: Centrale fir Mediation

Book: ,integrierte Mediation* Beitrag im ,Handbuch Mediation®, Herausgegeben von Prof.
Dr. Haft und Prof. Dr. Gréfin Katharina von Schlieffen, Beck Verlag

Essay: ,Alles braucht seine Zeit* in ZKM, Zeitschrift fur Konfliktmanagement,
Herausgegeben von Centrale flr Mediation

Essay: ,Mediation auf dem Vormarsch® in V&S (Vermdgen & Steuern), Helmut Richardi
Verlag

Essay: ,Neue Chancen fiir Fachanwalte* in V&S (Vermdgen & Steuern), Helmut Richardi
Verlag

Essay: ,Scheidungsmanagement” Beitrag in ,Anwalt, das Magazin“, Herausgegeben vom
C.H. Beck Verlag

Essay: ,Das Familiengerichtsverfahren — staatlich subventioniertes Mobbing in der Familie?*
in ZKM, Zeitschrift fur Konfliktmanagement,

Essay: Qualitatsmanagement beginnt beim Knowledgemanagement und endet beim
Marketing“ in: ,Die Kanzlei* 4/2002, S 23 ff.

Essay: ,Der Anwalt als Scheidungsmanager” in: ,Die Kanzlei* 11/2002

Book: ,integrierte Mediation® Beitrag in ,Vitamin M - Gesellschaftliche Relevanz von
Mediation - Jahreskongress 2003°, Herausgeber und Verlag Bundesverband Mediation.
Essay: ,Der Richter als geborener Mediator” in ZKM 1/2003 S. 41 ff

Essay: ,Anwalt und Mediator - Katz und Maus?* in Vermdgen&Steuern 1/2003 S. 33 ff.
(Helmut Richardi Verlag)

Essay: ,Mediation, Neue Chancen fiir Berater?* in Vermdgen & Steuern 6/2003 pp. 34 ff.
(Helmut Richardi Verlag)

Book: ,Grundziige der Mediation in Theorie und Praxis* (Herausgeber), im Verlag Win-
Management GmbH

Studienbrief: ,Mediation”, Zentralstelle fiir Fernstudien in Koblenz

Book: "Integrierte-Mediation, das machen wir doch schon immer so" Verlag Win-
Management GmbH

For more information on Europass go to http://europass.cedefop.europa.eu
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Dezember 2009..........ccocuen.....
July 2013 e

And more

Essay: ,Lit-Med“ in ZKM 2/2005 Seite 1 ff

Studienbrief: integrierte Mediation” fiir Fernuni Hagen

Essay: ,Mediacijas” in Jurista Vards, Lettland

Film: “Magic of Mediation” Filmbeitrag Uber Mediation mit Jean Counet als Regisseur

Film: “Der Handy Fall* gefilmte Mediation, Jean Counet als Regisseur

Essay: ,kas pamudina konfliktejosas puses izmantot mediaciju® in Jurista Vards, Lettland
Book: ,Mediacija, Mediacijas pamati teorija un prakse* Herausgeber Tiesu namu agentura in
Riga

Broschiire und e-Book: ,Koblenzer Praxis“. Uber das Justizprojekt integrierte Mediation in
Familiensachen im Bezirk des OLG in Koblenz*, Win-Management GmbH - Verlag

Essay: ,Mediation im Tigerstaat. Uber die Implementierung der Mediation in Lettland" in
ZKM 3/2008

Book: ,Mediation anschaulich“ Bookbeitrag zur ,Schriftenreihe Mediation Win-Management
GmbH - Verlag

Broschiire und e-Book: ,Wege zur Kooperation“. Uber die Herbeifiihrung eines
konsensualen Vergleiches aus richterlicher Sicht, Win-Management GmbH - Verlag

Book: ,Kinder sind auch nur Menschen* Beitrag in ,Verandertes Denken zum Wohle der
Kinder* Nomos Verlag

Editorial DGM-Newsletter: ,Das ist keine Mediation*

Book: ,Die Zukunft und Professionalisierung der Mediation — Einbeziehung statt
Ausgrenzung“ Beitrag in: Professionalisierung und Mediation* Hrsg. Prof. Dr. Katharina
Grafin von Schlieffen, Beck Verlag

Essay: ,Die Schlacht um die Mediation® in ZKM 6/2009

“Mediation geregelt’, commentary and book about the mediation act in Germany, 900
pages, published by win-management GmbH - Verlag.

“Mediation (un)geregelt’, a commentary about the German mediation act. published by win-
management GmbH - Verlag.

Toolbox in Mediation. Training material in mediation. published by win-management GmbH
- Verlag.

Editor of www.wiki-to-yes.org a huge and universal online-portal for conflict and conflict
resolution issues.
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