Online Student Evaluation,
Frequently Asked Questions: 

1. What is the electronic course evaluation system? 
2. Why do students evaluate courses? 
3. How are courses evaluated?  
4. What courses are evaluated? 
5. Who receives the results of the course evaluations? 
6. How are the results used? 
7. Are the forms really confidential?  How is this ensured? 
8. How do I access the evaluation?
9. Where can I find guidelines for using the electronic evaluation system? 

1. What is the electronic course evaluation system?
The electronic evaluation system was developed and launched in our University for the first time in 2003.  It was intended to replace the traditional paper evaluation forms.  The electronic evaluation system is used for general assessment of the quality of courses offered at AUCA.  During this semester an additional questionnaire on evaluation of the quality of advising support will be added to the course evaluation questionnaires. 

The electronic evaluation does not exclude the use of paper evaluation forms that are used by some faculty members and departments. 

2. Why do students evaluate courses?
AUCA uses an educational model that is new for Kyrgyzstan and according to which all departments work in correspondence with individual curricula built on the basis of courses developed by our faculty.  Therefore, the quality of courses determines the quality of the curricula and AUCA as a whole.  An objective evaluation of students helps our faculty members to eliminate drawbacks and improve the quality of their courses.  By participating in the evaluation process you contribute to the development and improvement of our University. 
3. How are courses evaluated? 
The questionnaire consists of questions allowing evaluation of the quality of courses based on such factors as teaching methodology, class environment, course organization and student satisfaction with a course in general.
4. What courses are evaluated?
The electronic evaluation system makes possible evaluation of all courses offered this semester except for courses with PHE code (physical culture courses) that are evaluated during the same period through paper evaluation forms.
5. Who receives the results of the course evaluations? 

First of all, summarized results of evaluation forms along with all student comments are provided to a faculty member who was evaluated.  Head of a department where this faculty teaches also receives the results.  If a faculty member also teaches in another department, then the head of this department is also provided with the evaluation results of courses taught by the faculty.  The President and Vice President for Academic Affairs have access to all course evaluation results.

6. How are the results used? 

The results of course evaluations are used in several ways: by a faculty member to improve his/her course; by a department head to improve the teaching and learning process in the department and to evaluate a faculty member’s work in the end of the academic year; by the Subcommittee of the Academic Senate on Status, Promotion and Research if a faculty member applies for promotion; by the administration of the University in renewing an employment contract with a faculty member.
7. Are the forms really confidential?  How is this ensured? 
The evaluation process is absolutely confidential for a student.  This is made possible by the system of electronic evaluation where a user account (login and password) for entering the AUCA’s local network is used only to allow the system to select from a course database specifically the courses for which the student is registered.  After a student completes an evaluation form, the form is sent to a special database and the student’s user account details are erased.  The completed evaluation form will retain only the information entered by a student while filling out the forms, the title of the course and the name of the faculty who teaches that course.

It should be noted that the evaluation results are formed and provided by the electronic system to faculty members only after all grades for courses have been given and sent to the Registrar’s Office.   In addition, the possibility of “typing in” comments contrary to writing them “by hand” serves as another element for ensuring confidentiality for a student. 

8. How do I access the evaluation?
You can enter the electronic evaluation system using one of the two possible ways:

1) via internet: you can access the web-interface of the system by typing in http://ev.auca.kg/ in your browser and then entering your login and password used for accessing the AUCA computer network;
1) in an AUCA computer class:   when you access the AUCA computer network, the evaluation logon page  will open .
9. Where can I find guidelines for using the electronic evaluation system? 
Guidelines can be found in the web-site http://auca.kg/en/resources/evaluation .
